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1. O0mue mosioxeHus

1.1. TlpaBuna sTHMKeTa IIpH OOINCHWH C WHBAIMAAMH PA0OTHMKOB MYHHITHIIAIBHOTO
TOIIKOJNILHOTO 00pa3oBaTenbHOro yupexnaeHus «Jlerckumit cam Ne 94» (mamee - Ilpasmia)
IPENCTAaBIIIOT COO0H CBOJ OOLIMX MPUHIMIOB W IPABWJI, HAIPABIEHHLIX HA COOIIONECHHE
MOPATbHO-3THYECKUX M HPAaBCTBEHHBIX HOPM, MOJIENTH MMOBEACHUS IPH OOINEHIH C HHBAIHIAMHI
U IPYTMMH MaJIOMOOHNIBHBIME rpaxnanamu (naiee - MI'H).

1.2. Ilenpro HACTOAIMMX IpPaBHI SBISIETCA - yCTaHOBICHHE d()(EKTUBHOTO OOIMEHHUS C
uHBaMaaMu u ApyruMu MI'H, a Taxke okasaHHMsS WM MpPH 5TOM HEOOXOAMMOM IIOMOINH B
IPEOI0JICHHH 0aphepoB, MEMIAIOIINX OJIYYCHHUIO TOIYYCHHIO MMH YCIyT HapaBHE ¢ APYTHMHE
JULaMH.

1.3. Kaxnpii pabotauk JIOY nO/DKEH HpHHHAMATH BCE HEOOXOMMMBIE MEPBI UL
pasBUTHI KOMMYHHKATHBHBIX KOMIIETCHIIWHA, YMEHHH W HaBBIKOB, HEOOXOMUMBIX IS
5 (HEKTUBHOT00OIIEHHNS IPK OKA3aHWH [TOMOLIY MHBAIUAAM U apyrum MIH.

1.4. 3manne m cobmoneHne pabOTHHKaMH monoxeHHH [IpaBui ABIAETCA ONHHEM H3
KPHTEPHEB OLIEHKHM KadecTBa MX NMPOQECCHOHATBHOM MEATEILHOCTH, 4 TAK)Ke HEOOXOIUMBIM
YCIOBHEM JJsl CO3JaHMs M TOANCPXKAHHS pemyTaiul yUYpekaeHus, (OPMHPOBAHUSL
TIOJIO)KATENBFHOM KyJIbTYypHIOOIIEHUS IIPU OKa3aHUWM IOMOIMM WHBamuAaM u apyruM MI'H B
JOY.

1.5. IIpaBuna noBoasTcs 10 Beex paboTHukoB JIOY mo 1 THUHYIO MOIIHNCE.

OcHoOBHbIE KOMMYHHKATHBHbIE HABBIKH NPH 00MIEHHH ¢ HHBAJIHIAMH:

- u3beraTb KOHGIMKTHBIX CHTYallHii; - BHUMATEIBHO CIIyIIaTh WHBAINIA U CIBINATH
€ro;

- PperymupoBaTh COOCTBEHHBIE SMOITUH, BOSHUKAIOITHE B IIPOIECCE B3aUMOIEHCTBHS;

- o0ecreunBaTh BBICOKYIO KYJIBTYPY B STHKY B3aHMOOTHOIIEHHIA;

- IMBHJIA30BAHO IPOTUBOCTOATH MAaHUITYITHPOBAHHUIO,

- COMHEBasACh, PACCUMTHIBATE HA CBOH 31paBbIil CMBICHT U CIIOCOOHOCTH K COYYBCTBHIO;

- OTHOCHUTBCS K IPYTOMY YeJIOBEKy, Kak K ce0e caMoMy, TOUHO TaK JKE€ ero yBaXarh.

2. O0mue NpaBuJIa 3THKETA NPH O0MIEHUN € HHBAJIHIAMM
2.1. ObpameHne K 4enoBeKy: KOTJia Bbl pa3roBapHBaeTe ¢ WHBAIKIOM, OOparmaiTecs
HEIOCPENCTBEHHO K HEMY, a He K COMPOBOXIAIOMIEMY WK CypPIOIEPEBOIYHKY, KOTOPHIC




MPHUCYTCTBYIOT IIPH pa3roBOpE.

2.2. Tloxxatue pykd: Kor[a Bac 3HAKOMAT C MHBAIIUIOM, BIIOJIHE €CTCCTBCHHO IMOXKaTh
eMy PYKy, Jaxe T€, KOMY TPyJHO JBUraTh PyKOH MM KTO MOJIb3YETCS MPOTE30M, BIIOIHE MOIYT
[I0KAaTh PYKY — MPaBYIO WU JIEBYIO, YTO BIIOJIHE JOILyCTHMO.

2.3. HazpBalite ce0s B Ipyrux: KOTrJa BBl BCTPEUAETECH € YEIIOBEKOM, KOTOPKIH IJI0XO0
WA COBCEM HE BHJIUT, 00g3aTeIbHO Ha3bIBalTe ceOsl U TeX JIOAEH, KOTOPBIE IPHIILIA C BaMH.
Ecmu y Bac obmas Oecesia B rpymie, He 3a0bIBaliTe NOSACHUTD, K KOMY B JaHHBIA MOMEHT BBI
oOparaerech, 1 Ha3BaTh ceO4.

2.4. TIpenoxeHHe MTOMOIIM: €CIU BBI IPE/JIaraeTe IOMOIIb, JKIUTE, TOKa ee IPHMYT, a
3aTeM CIipalmuBaiiTe, 9TO U Kak JeJaTh.

2.5. AEKBAaTHOCTH M BEXIMBOCTH: OOpamaiiTech C B3POCIBIMU-HHBAIMIAMH KakK C
B3pocibiMi. O6parmnaiiTech K HUM 110 UMEHH U Ha ThI, TOJIBKO €CITH BB XOPOIIO 3HAKOMBI.

2.6. He ommpaiitech Ha KpeCIO-KOJSICKY: ONUpAThCS MM BHCHYTh Ha YbEH-TO
HHBATMIHOM KOJISACKE - TO XK€ CAMOE, UTO OIMPATHCS UIIM BUCHYTH Ha ee 00JIaiaTelie, | 9TO TOXKE
pazapaxkaer.

2.7. VlBamiaHas KOJsICKa - 3TO YacTh HEMPHKAcaeMOro IIPOCTPAHCTBA YEIIOBEKA,
KOTOPBIH €€ UCIIOTIB3YET.

2.8. BHUMAaTenpHOCTH, W TEPIEIUBOCTh: KOIJA BBl pPa3sroBapHUBAcTe C HYEIOBEKOM,
HCHBITHIBAIOIIMM TPYAHOCTH B OOIIECHHH, CIIyIIaiTe €ero BHHUMATEIbHO. By/lbTe TEpIENHBEL
XIIWTE, KOT/Ia deloBeK caM 3aKoHuHT ()pasy. He mompapigiiTe ero ¥ He JOroBapuBaiTe 3a HETO.
Huxor/a He IPUTBOPSITECH, 9TO BBl IOHEMAaeTe, eCIM Ha caMoM JIEJIE 9TO He Tak. [loropure,
YTO BEI IOHSIIH, 3TO IIOMOYKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €rO.

2.9. PacnonoxeHue mis Oecelbl: KOraa Bl TOBOPHTE C UYEIOBEKOM, IMOJIb3YIOITUMCH
MHBATAIHOM KOJSICKOM MM KOCTBUISIME, PACIIONIOKHUTECE TAK, YTOOBI BAIllK H €ro I1a3a ObLIH Ha
OIIHOM YPOBHE, TOTJia BaM OyJeT Jierde pasroBapuBarTh. PasroBapuBas ¢ T€MH, KTO MOXET,
9UTaTh II0 TyDaM, PacIoNOKHTECh Tak, 4ToOBI Ha Bac majan ceer, u Bac 66110 XOpOIIO BHIHO,
nocrapaiirech, uto0b1 Bam Hugero (e1a, pyku), He MeIIao.

2.10. IlpuBneuyeHre BHUMAHHS deloBeKa: 4TOOBI NPHMBJICYh BHUMAHUE YEIOBEKA,
KOTOPHIH TIIOXO CIBIIKT, MOMAIIUTEe €My PYKOH MM HOXJomaiTe 1o miedy. CMOTpHTE eMy
OpSMO B IJ1a3a ¥ TOBOPHTE YETKO, HO HMEHTE B BHJIY, YTO HE BCE JIFOIH, KOTOPBIE IIOXO CIIBINAT,
MOTYT YHTATh IO Ty0am.

2.11. He cMymaiTech, €CITH CIIyYaiHO JOIyCTHIM OILIOIIHOCTD, CKA3aB « Y BUIUMCS)
WM «BEI CIBIIAIE 00 3TOM...7» TOMY, KTO HE MOXKET BH/IETh WM CIIBIIIATE.

3. IlpaBuJia THKeTA IPH 00IMIEHHH ¢ JHIIAMH ¢ PA3HBIMH PACCTPOHCTBAMM
(byuxnuii opranuzmMa

3.1. IlpaBuiia 3THKETA PH 00MEHHN ¢ HHBAJIHIAMH, HCIBITHIBAIIHMH
TPYAHOCTH HPH IMepeIBHKEeHUH.

e [loMHHWTE, 4YTO WMHBAIHAHASI KOJsiCKa — HENPHUKOCHOBCHHOE IPOCTPAHCTBO
genopeka. He obokaunBaiiTech Ha Hee, HE TOIKAlTe, He KiiaquTe Ha Hee HOr| 0e3
pasperieHus.

e HauaTp KaTHTh KOJSICKY 0€3 coriiacus HHBaIAAa — TO )K€ CaMO€, YTO CXBATHTEL U
MTOHECTH dYeJoBeKka 0e3 ero paspemeHus. Bcerna chpammpaiTe, HyXHA JIH
[IOMOIIb, IIPEXK/IE YEM OKa3aTh €€.

o IIpennaraiiTe TOMOIIb, ECIA HYXKHO OTKPBITh TSKENYIO ABEPb MM IPOHTH MO
KOBpPY C JUIMHHBIM BOpCOM. Ecim Ballie MPEIIOKESHHE O MOMOIIM MPUHATO,



CIIPOCHTE, YTO HYKHO JIeaTh, X YETKO CIeIyHTE HHCTPYKIIUSIM.

e Ecnu BaM pa3pemmiy NepenBUraTh KOJACKY, CHaJala KAaTUTE ee MEICHHO.
Koisacka Gp1cTpo HaOHpaeT CKOPOCTh, ¥ HEOXKUAAHHBIH TOTIOK MOXKET IPHBECTH K
IIOTepe PABHOBECHS.

e Bcerma nwuHO yOexmalTech B JIOCTYITHOCTH MECT, Tl 3allIaHAPOBAHEI
MEPOIPUSITHSL.

e 3apaHee IIOMHTEPECYHUTECh, KAKUE MOTYT BO3HUKHYTH IIPOOIIeMbl WK Oapbepsl U
KaK WX MOXHO yCTPaHHUTb.

e He Haso xonatk yenoBeka, HaxXOIIIEerocsi B MFHBAIIUIHOHN KOJICKE, IO CIIMHE UK
110 ILIeYy.

e Eciii BO3MOIKHO, PacIIoI0KUATECh TaK, YTOOBI BaIly JTUIa ObUTH Ha OTHOM ypPOBHE.

° W3GeraiiTe TONOXKEHHS, TPH KOTOPOM BarmeMy COOECETHUKY HYXKHO
3aIPOKUIBIBATH TOJIOBY.

e EciM CyIIECTBYIOT apXHTEKTypHBIE Oaphephl, NPEIyNPEIUTe O HUX, YTOOBI
YeJI0OBEK MMEI BO3MOXKHOCTh MPHHUMATH PEIIECHUS 3apaHee.

e [ToMHuTE, YTO, KaK MIPABUJIO, Y JIFO/IEH, IMEIOIUX TPYTHOCTH IIPH IIEPEIBIKEHHNH,
HET MPOOIIEM CO 3pEHUEM, CITyXOM U IIOHUMaHHEM.

e He mymaiite, 4TO HEOOXOMMOCTh IIOJIB30BAThC MHBAIUIHOM KOJSCKOH — 3TO
Tparemus. OTO cmoco® cBOOOMHOTO (€M HET AapXHTEKTYPHBIX O0aphepoB)
TEPEIBIIKCHHSL.

e EcTp moaM, MOIB3YIOIMECS WHBATHIHOM KOJSCKOM, KOTOpBIE HE YTPaTHIIH
CIIOCOOHOCTH XOIMTh M MOTYT II€PEeIBHTaThCs C IMOMOINBIO KOCTBUIEH, TPOCTH H
T.11. KOISICKM OHM HCIONB3YIOT JUIS TOTO, YTOOBI SKOHOMHTH CHJBI U OBICTpEE
HepeIBATATHCSL.

3.2 [IpaBuJia 3THKETAa NPH 00IMIEHNH C HHBAJIM/IAMH, HMEIO UMM HapyIIeHHe
3peHHe WJIH He3PAIHMH:

e [Ilpemnaras cBOIO IOMOINb, HAPABJLIATC YCIOBEKA, HE CTHCKUBAHTE €0 PYKY,
HIUTE TaK, KaKk BbI OOBI9HO xoauTe. He Hy»XHO XBararTh CIENOro 4ejloBeKa U
TAIIXATH €70 3a co0o#. OnumuTe KpaTtko, A€ Bbl HAXOIUTECE.

o Ilpemympexxnaiite o0 NPENATCTBUAX: CIYIECHSIX, JyXaxX, sAMax, HHU3KHX
NpUTONOKax, Tpybax W T.1. McmompsyiiTe, €CIM 3TO YMECTHO, (paskl,
XapakTepU3yIOIIHe 3BYK, 3allaX, pacCTosHHE. JlemuTech yBUIEHHBIM.

e (OGpamaiitech ¢ co0aKaMHU-IIOBOABIPSIMHE HE TaK, KaK ¢ OOBMHBIME JTOMAITHUMHA
#uBOTHEIMH. He KoManIyiiTe, He TporaiiTe M HEe UTpaliTe ¢ cO0aKOH-IIOBOABIPEM.

e FEciu BBl cOOMpaeTeCh YMTATH HE3PAUEMY UelIOBEKY, CHadana IpefylnpenuTe 06
sToM. I'oBopHuTe HOpMalBHEIM TojocoM. He mpormyckalite mHGOpMaIHio, eCinu
Bac 00 3TOM He MOMPOCAT. EciM 3T0 BaXKHOE MHUCHMO HJIH JIOKYMEHT, HE HY>KHO
IS yOeIUTENbHOCTH qaBaTh ero morporars. IIpu 3ToM He 3aMeHsiTe YTEHHE
IIEPECKA30OM.

e Korma Hespsumii YenoBeK MOJDKEH IOJNHCATh JOKYMEHT, IPOYHATAAUTE €ro
o0g3arenpHo. VIHBAIHIHOCTH HE OCBOOOXKIAET CIIEIION0  YEelOoBEKa OT

OTBETCTBEHHOCTH, OOYCIIOBIEHHOH JOKYMEHTOM. Bcerma oOpamaiTech
HETIOCPEICTBEHHO K YEI0BEKY, ke ECIIM OH Bac HE BHIWT, a HE K €ro 3psIeMy
KOMITAHBOHY.

e Bcerna HaswBaiiTe cebs M IPeACTaBISHTE APYIMX COOECETHHMKOB, a TaKKE



OCTaJIbHbIX IPUCYTCTBYIOIIKMX. ECIM BBI XOTHTE NOKATh PYKy, CKaKHUTE 00 STOM.
Korna Bl mpemnmaraeTe HespsideMy deNOBEKY CecTh, HE yCAXHBATE €ro, a
HanpaBbTe PYKY Ha CIIUHKY CTYJIa HIIH [TOIIOKOTHUK.

e He BomwuTe Mo MOBEPXHOCTH €r0 PyKy, a JaiiTe eMy BO3MOXKHOCTH CBOGOIHO
HOTporaTh mpeaMeT. Eciu Bac monpocHIz HOMOYE B3STh KaKOH-TO TIpeIMeT, He
CICAYET TAHYTh KUCTH CJICTIOTO K IPEAMETY U OpaTh ero PyKOM 3TOT IMpeMET.

* Korzaa Bel obmaereck ¢ Tpymnoi He3psumx Mogeit, He 3a0biBaiiTe KaxKIbIH pas
Ha3bIBaTh TOI'0, K KOMY BEI 00paIaeTecs.

e He s3acraBnsiite Bamero coGecenHWKa Bemarb B IyCTOTY: €CIH BBl
NePEMEINACTECh, NPEAYNPEIUTE €ro. BIIONHE HOPMANBHO YIIOTPEOIATH CIOBO
«CMOTPETBY. Jljist HE3psI9ero YeIoBeKa 9TO 03HAYAET «BUIAETH PYKAMEY, OCS3aTh.

e IsGeraiiTe pacIUIBIBYATEIX ONpEACICHHA W HMHCTPYKIHMH, KOTOPHIE OGBIMHO
COIIPOBOXKIAKOTCS KECTaMH, BEIpaXXeHUH Bpojie «CTakaH HAXOMUTCS THE-TO TaM
Ha croney. CrapaliTech OBITh TOUHBIME: «CTaKaH IIOCEpeIUHE CTOIAY.

e Ecim BBI 3aMeTHIIH, YTO HE3PSUMH YETOBEK COMIICS C MAPIIPYTa, HE  YHPaBISIHTS
CTO IBIDKCHUEM Ha PACCTOSHUH, [IOJTOUIUTE U IIOMOTHTE BHIOPATHCS Ha HYKHBIH
OyTh.

e Ilpu ciycke Wi moabeMe IO CTYIIEHBKAM BEAUTE HE3PSUEro MEPHeHIUKYISIPHO
K HuM. llepenmsurasce, He penaiite PBIBKOB, pe3kux napmxeHui. [lpu
COIIPOBOXKACHUM HE3PSYEro YelOBeKa HE 3aKiaiaplBaiiTe PyKM Haszaj — 3TO
HEYI00HO.

3.3. IlpaBuiia 3THKETA NPH 00MEHHH ¢ HHBAIMIAMH, HMEIOIIHMH HAPYIICHHE
ciayxa.

* PasrosapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO IIIOXOH CIIyX, CMOTPHTE IIPSIMO Ha HETO,

® He 3aTeMusiiTe cBOE JIMIO M HE 3arOpakMBaiiTe €ro pPykaMH, BOJOCAMH HIIH
KakMMHU-TO IpeIMeTaMH. Bam cobecelHHWK [ODKEH HMMETh BO3MOXKHOCTH
CIENNTH 32 BRIPAYKEHWEM BalIero JIHUIA.

o CyImecTByeT HECKONBKO THIIOB W CTENEHEW TIIyXxoThl. COOTBETCTBEHHO,
CYWIECTBYET MHOI'O CIIOCOOOB OOIIEHMS C JIFOABMH, KOTOPHIE ILIOXO CIIBIIAT,
Ecnu BBl He 3HaeTe, Kakod MPe/oYecTh, CIIPOCUTE y HUX.

e Hexoropble IOMM MOTYT CHBIMIATh, HO BOCHPUHMMAIOT OTJEIbHBIE 3BYKH
HENpaBUIbHO. B 3TOM cilydae rosopuTe Golee TPOMKO W 9ETKO, IOAOHpAs
HOAXOISIIUK ypoBeHb. B npyrom cirydae moHamoOHUTCS JMIIL CHU3HTH BBICOTY
rojoca, Tak KaK 4YeJIOBEK YTPaTHJI CIIOCOOHOCTh BOCIPHHHMATEL BEICOKHE
YacTOTHI.

e UroOkI mpHBIIEYs BHUMAHHUE YeJ0OBEKA, KOTOPHIH IIOXO CIBIIINAT, HA30BHUTE €0
no wuMeHH. Ecom oTBeTa HET, MOXHO CIIeTKa TPOHYTh UYEJIOBEKA HIIM JKE
oMaxaTh pykoil. ['oBopmTe sicHO B poBHO. He Hy»HO W3/IHUINHE MOTYEpPKUABATE
4TO-TO.

* Kpuyars, 0cOGEHHO B yX0, TOXKE He Hano. Eciu Bac IMpocsaT IOBTOPHTH YTO-TO,
nonpoOyiTe mepedpa3supoBaTe CBOe IpemIoXeHme. Vcmomb3yiTe >KecTEHI
Y6emurech, 4To Bac NOHAIHA. He CTeCHAWTECh CIIPOCHTBH, IIOHSUI JIH Bac
coOeceTHUK.

e Ecmm BB cooOmaere HHQOPMALMIO, KOTOpas BKIIOYAeT B cebs HOMep,
TEXHUYCCKUH HIIK IPYTOH CIIOXKHBIN TEPMUH, aJipec, HAIHUIINTE €€, COOOIIUTE 10




(axcy MM 3MeKTPOHHOM 0YTE MM THOOBIM IPYTHM CIIOCOGOM, HO TAK, YTOOBI
OHa ObUIA TOYHO IOHSTA.

e Ecnu cymecTByrOT TpyJHOCTH IPH YCTHOM OOIICHHH, CIPOCHTE, HE OYACT JIH
IIPOIIE ITePENUCHIBATHCA.

e He 3a0riBaiiTe 0 cpese, KOTOpast BaC OKPy»aeT. B GOIBIINX WM MHOTOJIFOIHBIX
IIOMEIIEHUAX TPYIHO 00MAThCS C TFOAEMH, KOTOPBIE ILIOXO CIIBIIIAT.

e SIpxoe coNHIlE UK TEHb TOXKE MOTYT OBITH OApPLEPAMH.

e (OdyeHb YaCTO IITyXHUE JIOIM HCIIONB3YIOT A3LIK JKECTOB.

e Ecimu BeI oOmaerech gepe3 mepeBOmYMKa, He 3a0yapTe, 4To 00pamarscs Hajao
HETIOCPEICTBEHHO K COOECENHNKY, a He K MePEBOTUHKY.

e He Bce moau, XOTOpPBIE IIOXO CIBIIAT, MOTYT YHTATh IO TyOam. Bam mydime
BCETO CIIPOCHUTH 00 3TOM IIpHU IepBo# BeTpede. Ecim Bamm cobecequuk o0magaeT
9THM HaBBIKOM, HYXKHO COOJIONATH HECKOJBKO BAXHBIX MpaBuil. [loMHHTE, UTO
TOJIBKO TPH M3 JIECATH CIOB XOPOIIO MPOYATHIBAIOTCS. HYXKHO CMOTPETH B JIAI0
cobeceTHUKY M TOBOPUTH SICHO M MEAJIEHHO, MCIOJIb30BaTh MPOCTHIE Gpasbl U
u30eratb HECYIIECTBEHHBIX CJOB. HyXHO HCIONB30BaTh BHIPAKEHHE IIUIIA,
JKECTBI, TENOABIDKCHUS, €CIM XOTUTE MOMYEPKHYTh HJIA TPOSCHHUTH CMBICI
CKa3aHHOTO.

3.4. IlpaBuaa 3THKeTa NPH 00N eHNH ¢ HHBAJIUIAMHE, HMEIOIMAMH 3aEPKKY B
Pa3sBHTHH H NIP00JeMbl 001 eHHs, YMCTBEHHbIE HAPY IMEHHS

e Vcnonb3yiiTe NOCTYNHBIH S3BIK, BRIPAXKAKTECh TOYHO H I10 JIEIY.

e li30eraiiTe CIOBECHBIX INTAMIOB U OOpa3HBIX BBIPAXKEHUM, €CIIH TOJIBKO BBl HE
YBEPEHBI B TOM, 4TO Balll COOECETHUK ¢ HUMH 3HAKOM.

e He rosopure cBricoka. He nymaiite, uto Bac He MONMYT.

e T'oBop4 0 3a1auax WK MPOEKTE, pACCKa3hIBAUTE BCE «IIO IMAram.

e JlaiiTe BamemMy coOeCeTHUKY BO3MOYKHOCTh OOBITpaTh KaX /bl IIar Iocje TOTo,
KaK BBEI OOBSICHHUITH eMY.

e Hcxomure M3 TOrO, 9TO B3pPOCIHBIM HENOBEK C 3a[CPXKKOH B Pa3sBUTHH HMEET
TaKOM K€ OIBIT, KaK ¥ 000 APYTOi B3POCIIbIH YeTI0BEK.

e Ecimm He0OX0AMMO, HCIIONIBE3YHTE WINTIOCTPANH Wil GoTorpaduu.

e DbynbTe FOTOBEI IOBTOPUTH HECKOJBKO pas.

e He cnasaiitech, eciid Bac C IEPBOTO pa3a HE MOHSITH.

e OOpamaiiTech C 4eIOBEKOM C IPOOJIEMaMHU Pa3BUTHS TOYHO TaK e, Kak BbI OBl
oOpammanucek ¢ moObM IpyruM. B Geceme oOcyxmaiiTe Te k€ TeMBI, KAKHE BEI

oOcyxnaere ¢ IpyrMMH JFOAbMH. Hampumep, IIaHBI Ha BBIXOIHBIC, OTITYCK,
IIOr0/1a, TIOCIEAHNE COOBITHSL.

e (OOpamaiiTech HEIOCPEICTBEHHO K YEIOBEKY.

e JlomMHWTE, 4WrO JIOOM C 3aJepXKKOH B pPa3BUTHH [EECIOCOOHBI M MOTYT
IIOAIUCHIBATG JIOKYMEHTHI, KOHTPAKThI, T0JIOCOBaTh, JaBaTh COIJIAaCHE Ha
MEIUITMHCKYIO TIOMOIIb U T.JI.

3.5. [Ipapnia 3THKeTA K O0IMEHHUH ¢ HHBAJTHIAMHE, HMEIONHMH ICHXHYECKHE
HApPYIIeHHs
e Ilcuxmueckue HapyIIeHUS — HE TO e CaMoe, UTO MPOOIIeMbI B pasBUTHH. JIr0mu
C IICUXMYECKMMH mpoOjeMaMH MOTYT HCHOBITHIBATH  OMOITHOHAIHHBIE



pacCTpoicTBA MM 3aMEINaTeIbCTBO, OCIOKHAIONIAE HX JKH3HB. Y HHX CBOM
0cOOBIH ¥ U3MEHYMBBIA B3I/ HA MHD.

e He Hamo AyMmarh, YTO JIEOAYM C TICHXMYECKHMH HApYIIEHUSMH 00s3aTelbHO
HY>KIa0TCS B JOMOJIHUTENHHON OMOIIY ¥ CIENHATBHOM OOpaIleHu .

e OGpamaiiTech ¢ MOIbMH C TICHXAYECKUME HAPYIIEHHUAMH KaK ¢ TMIHOCTAME. He
HyXKHO JIeIaTh IIPEXIEBPEMEHHBIX BBIBOJOB HA OCHOBAHMH OIBITA OOIICHHS C
IPYTUMH JIFOIBMH C TaKoH ke GopMOi HHBATUTHOCTH.

e He ciemyer aymaTh, 9TO JIOOM C ICHXHIECKMMH HAPYIIEHUAMHE Ooyee OPYTHX
CKJIOHHBI K HAacHIHIO. DT0 Mu}. Ecim BbI IpyXKemoOHbl, OHH OyIyT 4yBCTBOBATH
ce0s1 CIIOKOUHO.

o HeBepHO, YTO IIOAW € TCHXHYCCKAMM HapyIIEHHAMH HMEIOT MPOOIEMEI B
MOHMMAHUH UM HUKE [0 YPOBHIO HHTEIUIEKTa, YeM OGOIIBITMHCTBO JIFOICH.

e FEciu genoBek, HMEIONIUH IICHXWYECKIE HapyIIEeHUsI, PACCTPOCH, CIIPOCUTE  €r0
CIIOKOMHO, YTO BBl MOKETE CIENaTh, YTOOBI IOMOYb EMY.

e He rosopure pe3ko C YeIOBEKOM, HMEIOLIMM IICHXUYECKHAEC HAPYMICHH, Iaxe
€CIIH Y Bac €CTh JJIsl 9TOr0 OCHOBAHHS.

3.6. IlpaBuiia 3THKETA MPH 00MEHHH ¢ HHBAJIHI0M, HCHBITHIBAK UM
3aTPyAHEHHS B Pe4H

e e urnopupyiite ;moael, KOTOPLIM TPYIHO TOBOPUTH, IOTOMY YTO IOHATH UX B
BaIllUX MHTEpECcax.

e He nepebuBaiite 1 He NONPABILIATE YENOBEKA, KOTOPHIA UCIIBITHIBAET TPYAHOCTH
B peun. HaummaiiTe TOBOPUTH TONBKO TOTJa, Korma yOemuTech, UTO OH YiKe
3aKOHYMII CBOIO MBICTEL. He IbITaliTeCh YCKOPUTE PasroBOD.

e DBympTe TOTOBBI K TOMy, YTO Pa3rOBOP C UENOBEKOM C 3aTPyAHCHHOH PEYbIO
3aifiMer y Bac Ooublie BpeMeHH. EcnM BHI CIEINHTE, JIy4lle, N3BHHUBIIKCD,
JIOTOBOPHUTHCS 00 OOIIEHUH B IPYTO€ BPEMSI.

e CMoTpHTE B JHIO cobeceHUKY, MOAIEep:KUBaNTe BHU3YQIBLHBI KOHTAKT.
OtnaiiTe 9TO# Oecene Bce Ballle BHUMaHHE.

e He nymaiiTe, uTO 3aTpyJZHEHHS B pedd —— TIOKasaTellb HHU3KOIO YPOBHS
HMHTEJJIEKTa YeJI0BEKa.

e CrapaiiTech 3a1aBaTh BOIPOCH], KOTOpHIE TPEOYIOT KOPOTKHX OTBETOB HIM
KuBKa. He IpuUTBOpSNTECH, €CIH BBl HE IIOHSIIH, YTO BaM CKa3allu.

e He crecHaiitech mepecnpocuTs. Ecid BaM CHOBa HE YIaloCh IIOHATH,
HOIPOCHTE TMPOW3HECTH CIOBO B 0Oollee MEUICHHOM TEMIIE, BO3MOXHO, IO
OyxBaM.

e He 3a6nIBaiiTe, 9TO YETOBEKY C HAPYIIEHHOR PEYbIO TOXKE HY)KHO BBICKa3aThCAL.
He nepebuBaiite ero u He HojaBisiTe. He TopomuTe roBOPSINEro.

e FEcim y Bac BO3HHMKAIOT IIPOONEMEI B OOINIEHHMH, CIPOCHTE, HE XOHYET JIM Balll
coOeceTHUK UCIIONL30BaTh IPYToi criocod — HalucaTh, HaleyaraTh.

4. Bce u3MEHEHHS U JIONOJHEHHUS B MOJIOKESHUE BHOCSTCS II0 MPHUKa3y W yTBEPIKIAIOTCA
sapenyrommm  JIOV.

HpaBHJla MOBCACHHA ITPH 00IMeHNH ¢ HHBAJHIAMH



IR Ecnu B penaraete IOMOMIb, XK IUTE, I0Ka €€ IPUMYT, a 3aTeM CIpalInBaiTe,
YTO U KaK JIeNarTh.

1.2 Korga Bac 3HaKOMAT ¢ MHBAIUIOM, BIIOJIHE ECTECTBEHHO II0XKATh EMY PYKY:
Iaxe Te, KOMy TPYIHO JIBUTATh PYKOW WM KTO IOJB3YETCS IPOTE30M, BIIOJIHE MOLYT II0XKAaTh
PYKY (IIpaByIo MM JIEBYIO), UTO BIIOJIHE JIOIIyCTUMO.

1.3. OO1menue ¢ JIOOLMH, HCUBITHIBAIONIAMHI TPYIHOCTH IIPH IIEPEABMIKEHIH
. Wnsamunnas KOJISICKa - HEMPUKOCHOBEHHOE MIPOCTPAHCTBO
yeJIoBeKa. He oOnoxauuBaiiTeck Ha Hee, He TOJIKAWTe, HE KIIAAWTE Ha Hee HOTH Oe3

paspemieHus. Hadath KaTuTh KONACKY 0€3 coriiacus MHBAIKIA - TO XK€ caMoe, 9YTO CXBaTHTh U
IIOHECTH YelioBeKa 0e3 ero pa3pemeHusl.

. Bcerna cmpammBaiite, Hy)XHa M I[OMOINb, HIPEXIE YEeM OKa3aTb e€e.
[Ipennaraiite IOMOINb, €CIIA HYXHO OTKPBITH TSDKEIYIO IBEPh WK IPONTH 10 KOBPY € [IMHHBIM
BOPCOM.

FEcmu Bame npennoxenue 0 MOMOIIY IPUHATO, CIIPOCUTE, YTO HY)KHO J€NaTh, H
YETKO CeIyHTE HHCTPYKITHSIM.

. Ecmn Bam paspemmiud mepenBuUrath KOJSICKY, CHauajia KaTHUTE €€ MEIJIEHHO.
Konsicka GeicTpo HabupaeT CKOpPOCTh, M HEOXKHMIAHHBIM TOITYOK MOXKET IPHUBECTH K IOTEPE
paBHOBECHS.

. Beerma muuHO yOexmaWTech B JOCTYIHOCTH MECT, I/i€¢ 3allllaHAPOBaHBI
MEpOIPHUATHS. 3apaHee MOMHTEPECYHTECh, KAKAE MOT'YT BO3HIKHYTH IPOOIEMBI UK Oapbepsl U
KaK MX MOXXHO YCTPaHUTh.

*  He Hamo xyionarth 4eIoBeKa, HAaXOISIIET0Cs B MHBAIMIHON KOJISICKE, I10 CIIMHE HUIIH
IO TIIedy.

e  Ecmu BO3MOXXHO, PacIOJI0OKHUTECH TaK, YTOOBI BAIOH JIMIIAa OBLUIM HAa OZHOM YPOBHE.
W36eraiiTe monoxeHus, Ipu KoTopoM BameMy cobeceTHUKY HYXHO 3alIpOKHIBIBATE TOJIOBY.

e Ecnu cyImecTByIOT apXUTEKTYPHBIE Oaphepsl, IPEIYIPEIUTE O HAX, YTOOBI YEIOBEK
¥MeJ BO3MOXXHOCTh IIPUHAMATH PEIICHUS 3apaHee.

e  Kaxk npaBuio, y JIofieif, AMEIOIINX TPYIHOCTH IIPH NepeIBHKEHUH, HET IIPOOIIEM CO
3pEHHUEM, CITyXOM U IIOHUMAaHHEM.

e Heo6X0OMMOCTD MMOJIB30BATHCS HHBATHIHOMN KOJIICKOU - 3TO HE Tpareius, a crocod
CBOOOTHOTO (ecm HET ApXUTEKTYPHBIX O6aprepoB) TEePEIBUKECHUS. Ectp
JFOMIH, TIOJIB3YIOIIHECS HHBAIMIHON KOJIICKOM, KOTOPhIe He YTPATHIIHA CIIOCOOHOCTH XOJHUTh K
MOTYT IIEPEIBHUTAThCS C IMOMOIIBI0 KOCTBUIEH, TpocTH W T.I. KOJACKHM OHH HMCIONB3YIOT IS
TOT0, YTOOBI 5KOHOMUTD CHJIbI B OBICTPEE NIEPEABUTAThCSL.

1.4. OOImenue ¢ TFOIEMHU, UCOBITHIBAOIMMY 3aTPYAHEHUS B PEUH

*  He wrHopupyiite mopael, KOTOPbIM TPYJHO TOBOPUTH, IIOTOMY 9TO IIOHATH HX - B
BaIlllNX UHTEpECcax.

e  He mepeGuBaiiTe W He MOMPABIIAITE YeI0BEKA, KOTOPBINA HCIBITHIBAET TPYIHOCTH B
pedn.

*  HauwmHaiiTe TOBOPUTH TONBKO TOTHA, KOI/Ia yOETUTECH, YTO OH YIKE 3aKOHIHII CBOIO
MBICITb.

. He mbITaliTech yCKOpUTH pa3roBOp. bynbTe rOTOBBI K TOMY, 9TO DPasTOBOP C
YEIIOBEKOM C 3aTPYIHEHHOM pedbio 3aliMeT y Bac O0JblIe BpeMeHHU. ECin BhI CIICHTUTE, TyHIle,
W3BHHUBIINCH, TIOTOBOPUTHCS 00 OOIEHUH B IPYrO€ BPEMSL.

. CMoTpuTe B JHIO COOECENHUKY, IOIINECPKMBAWTE BH3yalbHBIM KOHTAKT.
Ortnaiite 3TOM Gecene Bce Ballle BHUMAHUE.

. He mymaiite, 9To 3aTpyJHEHUS B peUH - TOKA3aTENlb HU3KOIO YPOBHS MHTEIIEKTA



YCJIOBCKA.

. CrapaiiTech 3amaBaTh BOIPOCHl, KOTOPBIE TPeOYyIOT KOPOTKHX OTBETOB WU
KHUBKA.

. He unpurtBopsiiTech, €clii BBl HE IIOHSIM, 4YTO BaM CKa3aJH.

- He CTECHSMTECh TEPECHpPOCHTh. ECiIM BaM CHOBAa HE YyOalloCh ITOHSATBH,
IOIIPOCHTE IIPOM3HECTH CIIOBO B 60Jiee MEICHHOM TeMIIE, BO3MOXKHO, IO OyKBaM.

. He 3a0piBaiiTe, 4TO 4eIOBEKY C HAPYIIEHHON PEUBIO TOXKE HYKHO BBICKa3aThCH.

. He nepeOuBaiite ero 1 He nojasisire. He ToponnTe roBopsImero.

. Ecnu y Bac BO3HHUKAIOT IPOOIEMBI B OOINEHMH, CIIPOCHTE, HE XOYET JIM Ball

CO6€CC,I[HHK HCIIOJIB30BATh ,prrOfI croco0 - Hamucarthb, Hal€4ararb.
* Koma BBl pasroBapuBac€T€ C HCIOBCKOM, HCIBITHIBAIOINUM TPYOIHOCTH B

OOILNEHUH, CIIyIIaiiTe e€ro BHUMATENbHO. ByAbTe TepHelnuBEHI, JXIUTE, KOrJa YeNOBEK caMm
3aKOHYUT (pasy.

5 He nompapmsiiTe ero u He JoroBapuBaiite 3a Hero. Hukorma He mpUTBOPSIATECE,
YTO BHI IOHUMAETE, €CJIM Ha CaMOM JieJie 9TO He Tak. [IoBTopuTe, 4TO BbI MOHSIIH, 3TO IIOMOXKET
YeJI0BEKY OTBETUTH BaM, a BaM - IIOHATH €TO.

L3 OO01eHHe ¢ JIOAbMH, MCIIBITHIBAIOIMY 3aTPYTHEHHS B PEUH
e He urnopupyiite mozeit, KOTOPSIM TPYAHO FOBOPHUTE, IIOTOMY YTO IOHSTh MX — B BalIUX
UHTEpeCcax.
e He nepeOuBaiite U He MONPABIIAHTE YEIOBEKA, KOTOPHIN HCIBITHIBACT TPYAHOCTH B PEYH.
e HauwunaiiTe rOBOPHUTH TOJBKO TOTIA, KOTIA yOEIUTECH, YTO OH YK€ 3aKOHYUII CBOIO
MBICJIb.
e He npITaiiTeck YyCKOPHUTH pasroBop. bynpTe TOTOBEI K TOMY, YTO PasroBOp C YEIOBEKOM C
3aTpyJHEHHOM pedbio 3aiiMeT y Bac 60JblIe BpeMeHU. Eciiu BBl ciemuTe, IydIle,
M3BUHUBIIKCE, JOTOBOPHTHCS 00 OOIIEHUH B IPYTOE€ BPEMS.




PexoMeHaaMH [0 UCIIOJIH30BAHUIO CJI0B H MOHATHIA npH OGIJIQHHI/I ¢ HHBAJITHIaMH

HCIIOJIB3VUTE
CJIOBA U IIOHATHSL, HE CO3ar0IIHE CTepeO"H/IHBI:

N3BETAUTE
CJIOB HOHSI’I‘I/H‘/JI, CO3JarOImux CTCpCOTI/HIBIZ

YenoBeK ¢ HHBAIIMIHOCTBIO

UesI0BEeK ¢ OrpaHUYEHHBIMHE BO3MOXHOCTSIMY,
OOIBHOM, HCKATIEUEHHBIH, TOKAICYCHHBIN,
HETIOTHOIICHHBIN, Kayeka, ¢ 1eeKToM
3JTOPOBBS, C HEAOCTATKOM 3/I0POBbS

IIpu cpaBHEHWH JEOZIEH ¢ HHBAIHIHOCTEIO U €3
MHBAIMTHOCTH:

He uaBanm;, denoBek 6e3 HHBAIUIHOCTH

HopMansHbIH / 310pOBBIH

YeoBeK, HCIIONB3YOMMA NHBAUIHYIO KOJISICKY
YenoBeK Ha KOJIICKE

UemoBek ¢ napaii30BaHHBIMH HOTaMU
«KOomsIcOUHMKY - IPHEMIIEMO B Cpefie OOIIEH s
IOJiell ¢ MHBAIMIHOCTHIO

IIprKOBaHHBIN K HHBAIMIHON KOJICKE
[TapaymTHK
[Tapanu3oBaHHBIA

BpoxnenHas HHBAIHAHOCTD
uBammn ¢ 1eTcTBa

BposxneHnsii 1edekT (YBeube) HECIACThe

Wmeer LTI (nerckuit nepebpanbrbit mapamrd) — |Crpamaer HITT
Yenosek (pebenok, getn) ¢ LI Boneer JILIII
«J1PIPIAITHEIK Y

YeoBeK, IIEPEHECIITHI TOTMOMHEIAT / AIMEET
HMHBAIHIHOCTD B PE3YJBTATE. . .

YeoBeK, KOTOPBIA ieperec 00Je3Hb / cTal
HMHBAIAIOM B PE3yJIBTaTE...

Crpazaer OT MOJIMOMHUEIHTa / OT
HOCIIEICTBUM OMOMHUEIATA
Xeptra Oose3Hn

YenoBeK ¢ 0COOEHHOCTSIMU PA3BUTHS / C
0COOEHHOCTSIMH B Pa3BUTHH

YeoBeK ¢ MEHTAIBLHON HHBATAIHOCTHIO, C
0COOEHHOCTAME MEHTAILHOTO Pa3BHTHS

Otcralbli, YMCTBEHHO HETIOIHOIEHHBIH, C
3a/IepIKKOM /OTCTaBaHUEM B Pa3BHUTHH, C
MHTEIUIEKTYATLHON HeIOCTaTOYHOCTHIO, C
YMCTBEHHOU OTCTaJIOCTHIO

Nmbemu, nebun

Pebenok ¢ 0COOEHHOCTSMHA Pa3BUTHS

C11ab0yMHBIH, «TOPMO3%», C 3aIEPIKKOH /
OTCTaBaHWEM B Pa3BUTHH

I[eTI/I C UHBATIMTHOCTEIO

JleT-mHBAIA B

Jletr ¢ 0cOOBIMU 00pa30BATENBHBIMA
OTpeOHOCTAMU

11 TkoEHUKH-MHBAIIM BT

Yenosek ¢ cunapomoM Jlayra PebeHok
(metn) ¢ cunmpomMoM JlayHa

C 6omnesnnio JayHa «/layH», « MOHTOJIOHI»
«Tayasara» (o gersix ¢ cuanpomoM JlayHa)




Yenosek ¢ smmnencueii

OIHUITENTHK, IPHAIIA0YHbL
CTpanarormmii snmmenTideckumMu
IpUTaIKaMu

Yenosek ¢ ocobeHHOCTSIME TIICHXHWYECKOTO
Pa3BHATHS

Yenosek ¢ 0cOOEHBOCTSIME JYIOEBHOT'O WU
SMOLMOHATEHOTO PA3BUTHS

Ienx, cymacme mmii

JIrom ¢ neuxuarpudeckuMu IpobreMam,
HymeBHOGOMBHEIE JFOH,

JIfoms ¢ TyIeBHBIM I SMOIMOHATHHEM
PaccTporCTBOM

Hespstawtit, cia6oBrmsirmis YEJIOBEK, C
HHBATUIHOCTBIO TI0 3PEHHIO

Creroli, coBepItieHHO cirenoit

Hecmbimarmmit / rimyxoii CI1abOCTBIIIAIITH
HCNOBEK, C MHBAIIH/IHOCTBIO IO CIIyXY,
HOJIE3YFOIIUACS JKECTOBOM PEUbIo

I'myxoii xak neHn

YenoBek ¢ HapymeHnem ciyxa
Henosex (peGeHOK) ¢ OCTATKAME ciryxa
I'myxonemoii




